
Do you have Web login problems? Older IQHeat systems needs NTLM security enabled. 

Windows 7 has NTLM disabled as default, so it needs to be activated. 

Solution: Activate NTLM security on Windows 7 

(Administrator access is needed to change this setting.) 

Run the following command: gpedit.msc  (WinFlag+R will open the run window) 

 

Go to: Windows Settings > Security Settings > Local Policies > Security Options 

 

 

Enable this NTLM value: 

 


