Do you have Web login problems? Older IQHeat systems needs NTLM security enabled.
Windows 7 has NTLM disabled as default, so it needs to be activated.

Solution: Activate NTLM security on Windows 7
(Administrator access is needed to change this setting.)

Run the following command: gpedit.msc (WinFlag+R will open the run window)
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Type the name of a proegram, folder, documnent, or Internet
rescurce, and Windows will open it for you.
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'@' This task will be created with adrinistrative privileges.

| ok || cancel || Browse.

Go to: Windows Settings > Security Settings > Local Policies > Security Options
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lile| Network security: Do not store LAM Manager hash value on ... Enabled

12| Metwork security: Force logoff when logon hours expire Disabled

i Metwork security: LAN Manager alhhentication level Send LM & NTLM - use NTLMvZ
[] Network: security: LDAP client signing requirements MNegotiate signing

lze| Metwork security: Minimum session security for NTLM 55P ... Mo minimum
Iz Network security: Minimurn session security for NTLM S5P ... No minimum
1o Metwork security: Restrict NTLM: Add remote server excepti..  Not Defined
15| Metwork security: Restrict MTLM: Add server exceptions int.. Mot Defined

I _‘é Audit Policy lis| Metwork security: Restrick NTLM: Audit Incoming NTLM Tra... Mot Defined
[ _”é User Rights Assignment || [ Metwork security: Restrict NTLM: Audit MTLM authenticatio... Mot Defined
i [ Security Options L] Metwork security: Restrict MTLM: Incoming NTLM traffic Mot Defined

Enable this NTLM value:
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5] Metwork security: LAM Manager authentication level Send LM & NTLM - use NTLMv2 session security if negotiated
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