EA IV

UserGuide:IQHeat Internet Explorer installningar

Guiden visar vilka instillningar som behdver goras for att kommunikation med IQHeat
fjarrvarmecentraler ska fungera optimalt.

Nagra typiska symptom vid felaktiga instéllningar:
- Det gar att inte att exportera data till Excel.
- Vid inloggning till IQHeat sa sparas inte 16senordet trots att anvindaren markerat
rutan “spara losenord”

2 Blank Page - Windows Internet Explorer

Internet Options

=> Oppna Internet Explorer och klicka pé
Tools/Internet Options.

Crl-Shift+Del

@ Blank Page, I Crl+Shift+F

Chrl+SHFEAF

De ipadresser eller DNS-namn som
anvinds for att ansluta till IQHeat skall
laggas in under den sdkra zonen Trusted .

Diag
S . t 2 Spybot - Search & Destroy Configuration
es . Uninsat et vo

Skype adk

Fiz

Create Mobile:
Sun Java Con

Intemet Options I

Internet Options

TrUSted SItes General | Security | Privacy | Content | Connections | Programs || Advanced

=> Klicka pa fliken ”Security”.

Select a zone to view or change security settings,

i i Q@ vV O
=>» Markera "Truste sites” och klicka sen G >
o 9N s Intarnet Local intranet  OEEEGREEE  Restrictad
pa knappen “Sites”. sites
Trusted sites
,.? This zone contains websites CR wou gites
v trust mot ko damage your col er or
waur files,
¥ou have websites in this zone, '

Security lewel for this zone

Custom
Custom setkings.
- To change the setkings, click Custom lewvel,
- To use the recommended settings, click Default level.

[ Custom level... H Diefault level ]

’ Reset all zones to default level ]

I K ] [ Cancel
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Avmarkera https://

=>» Avmarkera rutan:
”Require server verification (https://)
for alla sites in this zone”.

Add Websites to trusted sites

=>» Ange ipadressen och eller DNS-
adressen till fjdrrvarmecentralen.

=> Klicka pa knappen ”Add” for att
lagga till adressen i den sédkra zonen.

Exempel, enligt bilden sa &r foljande
ipadresser tillgidngliga 1 den sdkra

zonen.

Alla DNS-adresser som slutar pa
”igheat.com” och “mshome.net”

Alla ipadresser 1 nétet 172.16.57.%*
Alla ipadresser 1 nétet 192.168.0.%*

Ipadressen 192.168.254.1
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Trusted sites |

A You can add and remove websites from this zone, &l websites in

L .‘«" this zone will use the zone's security setkings.

Add this website to the zone:
| about:blank, ~y | l Add l

Websites:

* igheat, com d Remmiove

*.mshome.net

72,1657 %

192,165.0.*
192,168,254.1

P i e R e I

W

[Irequire server verification (htkps:) for all sites in this zone

Close

Trusted sites §|

A ‘fou can add and remaove websites from this zone. All websites in

this zone will use the zone's security settings.

Add this website to the zone:
*.igheat.com | [ add |

Websites:

*.igheat,com ”
*.mshome. net
172.16.57.*
192,1658.0.*
192.168.254.1

AAr 4T Amn A a

hd

[ ]Require server verification (https:) For all sites in this zone

Close
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Anpassad niva

=>» Markera "Truste sites” och klicka
sen pa knappen ’Custom level”.

Anpassad niva, Downloads
=>» Bliddra ner till ”’Downloads”.

=>» Sitt ”Automatic prompting for file
downloads” till "Enable”.

=>» Sitt ”File download” till ”Enable”.
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Internet Options

General| Security |Privacy Content | Connections | Programs | Advanced

Select a zone ko view or change security settings.

@ @ / ©

Inkernet Local inkranet  [iREEn Restricted
sites

Trusted sites

@ This zone contains websites that wou
W trusk not bo damage wour computer or
wour files,
¥ou hawe websites in this zone.

Security level For this zone

Custom
Custom setkings.
- To change the settings, dlick Custom level.
- To use the recommended settings, click Defaulk level.

Custom level. .. H Default level ]

Reset all zones bo default level ]

jul 8 H Cancel ]

Security Settings - Trusted Sites Zone

Setkings

|| Script ActiveX contrals marked safe For scripting™ s
() Disahle
(®) Enable
O Prompk
,93 Downloads

,93 Automatic prompting for file downloads
() Disahle —
®

.93 File dovenload

) Disable
(®) Enable
,93 Font download
) Disable
(®) Enable
O Prompk
aft Frahla MET Framawnel cabon b
< I >
*Takes effect after you reskart Internet Explorer
Resel cuskom settings
Reset to: |Medium (default) V| [ Reset... ]
I Ok l [ Cancel ]
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Anpassad niva, User
Authentication

=>» Bliddra ner till ”User Authentication”.

=> Sitt "Logon” till ” Automatic logon
with current user name and password”.

Pop-up Blocker
=>» Vilj Tools/Pop-up blocker och Pop-up Blocker Settings.

{= Blank Papge - Windows Internet Explorer

Security Settings - Trusted Sites Zone

Settings

O anonymous logon
' () automatic logon only in Intranet zone

() Disable
() Enable
| Enable X35 filer
) Disable
() Enable
=7 Scripting of Java applets
) Disable
(® Enable

O Prompk

B2, User Authentication

B2, Logon

Auborr with current user name and
(O Prompt for user name and password —
< | 3
*Takes effect after you restart Internet Explorer
Reset cuskorn settings
Besebbol | Medium (deFault) v | [ Reset... ]
[ OK ] [ Cancel ]

e

Ty , w4
e |§, about:blank |
File Edit \ew Favorites

n ) n Delete Browsing Histary. .. Chrl+Shift+Del : I .

Faworites L € = Telia Telia Inkermet Telia Int:

w = e InPrivate Browsing Chrl+5hift+P € €] €]

@ Elank Page Reopen Last Browsing Session

IrPrivate Filkering Chrl+5hift+F

IrPrivate Filkering Settings

Pop-up Bl
SmartScreen Filker
Manage Add-ons

Cormpatibility Wiew Settings

Windows Update

Developer Tools
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Turn Off Pop-up Elocker
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Pop-up Blocker Settings
=> Andra Blocking level till:

Low: Allow pop-ups from secure
sites.
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Pop-up Blocker Settings

Exceptions

FPop-ups are curently blocked. *ou can allow pop-ups from specific
2! websites by adding the site to the list below.

Addrezs of website to allow:

Allowed sites:

Motifications and blocking lewel:
Flay a sound when a pop-up iz blocked.
Show Information B ar when a pop-up is blocked.

Blocking level:

| Laowe Allow pop-ups from secure sites

Learn more about Pop-up Blocker
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